
Richmond Wellbeing has provided residential 
and outreach mental health services in 
Western Australia for over 45 years and 
currently delivers a comprehensive range of 
contemporary mental health programs and 
services in the community. 

As the largest provider of residential mental 
health services in WA, we are a well-respected, 
multi-accredited organisation with a proven 
history of person-centred and recovery-
oriented service delivery. We deliver mental 
health recovery services across a significant 
geographical footprint in a welcoming, safe 
and positive environment.

The Richmond Wellbeing Step Up Step Down Bunbury 
service is designed to provide a home-like environment 
where people who have recently experienced mental 
distress can stay for up to 30 days on their journey to 
recovery. 

The service can accommodate up to 10 people at 
any given time.  Staffed with dedicated mental health 
recovery professionals 24 hours a day, seven days a 
week, each resident is provided with a key worker who 
will partner with them to assist in actioning their personal 
recovery plan. 

During a person’s stay, they will participate in programs 
and activities, including art, music, mindfulness 
exercises, group therapy, healthy eating and physical 
activity that will assist them to take positive action 
towards independent living while remaining part of their 
local community, close to family and friends.

Please note that the service is not an alcohol or other 
drug rehabilitation facility or a crisis accommodation 
service. 
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Richmond Wellbeing has 
been here for individuals 
and their families since 
1975. 

We provide support to people who 
experience mental distress across 
the continuum of mental health 
challenges.

We have an unwavering belief that 
people can and do recover from 
mental ill health and many are 
richer for the experience.

Recovery is a journey, a process of 
(re) building a good life. For many 
it involves making sense of one’s 
experiences, increasing self-
understanding, learning new ways 
to manage distress, and/or finding 
new meaning and purpose.

We understand that each person 
brings with them different 
experiences and aspirations. We 
walk alongside people as they 
identify and work towards what is 
important to them, offering choice 
and control in the services and 
support they receive.

Recovery doesn’t happen in 
isolation. We understand the 
importance of community, valuing 
and working inclusively with families, 
carers, friends and key supports.

At Richmond Wellbeing, we create 
collaborative environments to 
promote and foster recovery. 
When we work and learn together, 
our lives are all enriched. This is 
what we mean by ‘sharing the 
journey’.

Providing the best mental 
health recovery services 
requires strong partnerships 
and continuity in care. 

Richmond Wellbeing’s Step Up Step 
Down Bunbury service team works 
very closely with Bunbury Regional 
Hospital and the Community 
Treatment team, as well as the many 
and varied GP’s, social services and 
community groups to achieve this 
goal.  

The Step Up Step Down program 
is referral based – your medical 
practitioner can provide more 
information, and a pathway 
to service, should you want to 
know more. You can also visit                       
www.rw.org.au.   
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By living and interacting 
with one another openly, 
in accordance with 
our values, we bring 
respect and care for the 
community to every 
relationship.   
Richmond Wellbeing has a long 
history of providing community-
based mental health services in 
the south West region and we are 
very proud of the positive impact 
our local staff have already made. 

We pride ourselves on being 
excellent neighbours, and work 
hard to demystify who we are and 
what we do, with open days and 
regular neighbourhood catch-ups 
to give everyone a chance to meet, 
get to know our team and be part 
of our work and community.    

We actively seek to develop 
strong and trusting relationships, 
so neighbours feel welcome to 
engage with and approach us 
when they would like to talk. We 
want to hear about anything you 
feel it is important for us to know 
as part of the local community. 
We encourage everyone to get in 
touch with queries, concerns and 
feedback at any time, and we look 
forward to getting to know you.

You can reach out to:  
Marnie Dillon 
Step Up Step Down Manager 
Bunbury  
M: 0436 643 915 
E: marnie.dillon@rw.org.au 


